Your School Uniform

Your School Uniform
Shop is Moving to
Total Clothinc

Here's everything you
need to know
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Your School Uniform Shop is

Moving to Total Clothing

What does this mean?

Over the coming months your school’s online uniform shop will
move from SWI to Total Clothing.

Don’t worry...
Q Your school uniform isn't changing
& Your approved products stay exactly the same

& vou'll still receive the same trusted service

Shopping with Total Clothing

You can:
Q Browse your school immediately
Q View prices without logging in

Q Create a Total Clothing account when you're ready to buy

Simple steps:

1. Visit totalclothing.co.uk

2. Find your school

3. Browse as normal

4. Create a new Total Clothing account at checkout
5. Complete your purchase
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What you can expect from Total Clothing...

Local school uniform supplier
Based in Peterborough.

Better service proposition

Multi Channel - On line ordering, Shop with FREE parking
(open Monday to Friday, and Saturday during summer
holidays), Click & Collect (during shop hours) and Live Chat.

Uniform Guides

Uniform Guide for new parents to make
shopping for school uniform easy.

Refund & exchange policy
We offer exchanges.

Browse with ease
No login required to view pricing, making it
simpler to plan and shop ahead.

Smarter school pages

Improved filtering to help you quickly find
exactly what you need.

Better communication

More order updates and notifications
throughout your shopping journey.

Quicker school search
Find your school faster with our updated School A-Z page.

Great offers
The same promotions and offers you're used to.

More to shop

Including accessories, clubs and additional brands all in
one place.
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Where is Total Clothing?

Total Clothing is based in Peterborough, supporting local schools
and families across the area.
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Our store is easy to access, with free on-site parking and local bus
routes nearby.

We offer free click and collect from the store, along with simple
returns, which can be made either in store or by post.

Families are always welcomed by our friendly knowledgable team,
and each school is supported by a dedicated account manager
to ensure a smooth and reliable service.

Need help?

Our customer service team is here to help every step of the way.
Email: customerservices@totalclothing.co.uk or Call: 01733 394 758

swi —> TOTAL

C L OTMHII NG

W

i

|



