Dear Parent/Carer,

You may have been contacted already however I am emailing to let you know that SWI (our
uniform supplier) will be merging into Total Clothing, bringing the school's online uniform
shop together with one of the UK's leading school wear specialists.

Total Clothing is part of the Banner Group who support over 700,000 families each year
through its stores and online services.

LIVE DATE is Friday 16' OCTOBER for parents to order from the Total Clothing website.

This is simply a change of online brand designed to give parents a better shopping
experience. The school uniform is not changing; you will simply shop via
totalclothing.co.uk.

Parents will benefit from:

e Alocal school uniform supplier — based in Peterborough.

e Better service proposition — Multi Channel, Online ordering, and Live Chat.

¢ Uniform Guides - to make shopping for school uniform easy.

¢ Refund & exchange policy.

¢ Browse with ease — No login required to view pricing, making it simpler to plan and
shop ahead.

e Smarter school pages — Improved filtering to help you quickly find exactly what you
need.

e Better communication — more order updates and notifications throughout your
shopping journey.

¢ Quicker school search — find your school faster with updated school A-Z page.

e Great offers — the same promotions and offers you're used to.

As a parent you will be able to browse the school uniform without creating an account.
When you are ready to purchase, you simply create a new Total Clothing account at
checkout.

Where is Total Clothing

Total Clothing is based in Peterborough, the store location is: Total Clothing, Botolph Bridge
Trading Estate, Oundle Road, Peterborough, PE2 9QP.

Please see the attached leaflets for further information.

Kind regards

Sharon Roberts
Finance Officer



