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School Gateway — Help for Parents

New user Logging in

1. Navigate to www.schoolgateway.com 1. Navigate to www.schoolgateway.com
2. Enter your email address and PIN number

EXISTING USER
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SHAIEABBRESS 3. Once you have logged in you will be directed to your home

[elc) page

Welcome, Matthew Warburton | Change PIN | Sian out
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app store. L‘ Support: Matthew's Waters Edge School
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[l( ATTENDANCE TIMETABLE PAYMENTS LUNCH MONEY BEHAVIOUR

73.9% 2 payment items £9.50 balance 1 poii
30 unexplained absences available 1 new beha ent
2. Select New user
3. Enter your email address and mobile number that is ACHIEVERERT sssesswenr [ wuen. prcaanm EQ cesscue
. . T 2 points Find out if you £4.00 balance
registered with your child’s school 2 rentaceverments Supdsted marichects aquality

EXISTING USER NEW USER

4. Your children and the schools that you/they are linked to will
Please enter the email address and mobile number that your school(s) contact you on and press the

*Send PIN’ button. You will then be sent a new PIN number by text message. be shown

ewaaooress [ 5. You will then have different options depending on what
woene [ s Schoolcomms products the school your child attends has

4. Select Send PIN-your 4 digit PIN will be sent via text message
to your mobile phone

5. You will need this PIN number each time you log in so keep it
safe!

Need help? Email us on support@schoolcomms.com or call us on 0844 445 7147
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Change your PIN

Schoolgateway

1.

Schoolgateway

PAVMENTHISTORY | ABOUTME | SCHOOLDETAILS

Change your PIN by selecting Change PIN

Welcome, Matthew Warburten | Change PIN |

Matthew Warburton

m Change your PIN number

Step 1: Enter your current PIN

Current PIN

Step 2: Enter your new PIN (twice)

New PIN

Confirm new PIN

Step 3: Click 0K’ to make the change.
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Enter your current PIN

Enter your new PIN and again to confirm it

Select OK to save the changes

You will then be sent your new PIN number via a text
message

Resetting your PIN

1. Toreset your PIN, select the ‘Forgotten your PIN?’ button on
the login screen

Version 2.3.2.9

Scheolgateway

Please enter the email address and mobile number that your school(s) contact you on and press the ‘Send PIN' button. You
will then be sent a new PIN number by text message.

Step 1: Enter your email address and mobile number

Email Address: |

Mobile Number:

Step 2: Send me a new PIN

Back tologin page

2. Enter your email address and the mobile number that is
registered with the school and select Send PIN
3. Anew PIN will be sent to your mobile number

Need help? Email us on support@schoolcomms.com or call us on 0844 445 7147
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